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Hello! .\’ 2 Log ‘q A

Book with

Booking.com
and dets10% offiof your next/flight!

Frontpage

1. Buy a ticket button

+ The button stands out and is easy to spot. Likely the first thing the user will notice.

2. | have a booking button

+ This button is likely context sensitive. When the user checks in, it likely changes to "boarding
pass". Therefore this is an efficient use of space.

3. Login button
+ No major functions are locked behind login.

+ The button is easy to notice

4. Menu
+ The menu contains shortcuts to all the major functions. (See next page)
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Priority

Join S7 Priority loyalty program, save
documents to make the purchase process
faster, accrual miles and buy rewarded tickets.

@ My bookings | MyS7

Services

-
7( Buy a ticket

Book a hotel

Best offers

B
ﬁ Rent a car
>

Online check-in

Il Baggage tracking

f® Live chat with operator =

I O

Menu

1. Sign up and login

- Just like the rest of the menu this is likely a duplicate of login on the frontpage. However the text
seems to imply this is login specifically for S7 priority. Does that mean it’s for logging in specifically
for members of the loyalty program?

2. Services

+ Shortcuts to all the major functions. Best Offers button clearly communicate it will have
discounted deals.

+ Menu has 6 items, which is a good number, not too busy.

3. Live Chat

+ Everyone who opened the menu would have noticed there is live chat, which is very reassuring. If
something unexpected happens, customers are less likely to panic because they already know
where to click to get help immediately.
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Search

< Buy or book 0

Flight Hotels Cars Transfer 1. Search Type

- User clicked on a button "buy ticket" inside an airline app. But gets a choice to book a hotel or
rent a car. Misleading

Saint Petersburg (FL) SPG
M 2. Dates
- App pre-fills departure date with today's date. Very strange.
Moscow MOW
3. Passengers
23 oct, fri 26 B, FriGh xq - Not clear what types of passengers

2 passengers :q

Enter promotion code

Economy Business

Redeem miles »

I @) <
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€& Choose dates

® Cheap ® Medium ® Expensi

mon tue wed thu fri sat sun

9 10 11 ‘ 13 14 15
® ® ®

23 24 25 26 27 28 29

30

From 4 000 £ round trip for 1 passenger

fri, 06 november thu, 12 november X

11 O S

Select Dates

1.

2.

Price Legend

+ Lets users see which days give a better deal at a glance.
- Very poor granularity

- Subjective. What is the definition of cheap for example? Not transparent

Dates

N =, 70% .

+ Lets user reset a date & Choose dates

- For some reason not possible to reset first date.

. . ® Cheap
- Redundant information
mon tue wed thu fri sat sun
. . 1
Interesting way to select one way trip: .
2 3 4 5 6 7 8
[ ] ® @ L J ® [ ] °

® O
-
o
-
—_
-
w
-l
H
-
(3]

16 17 18 19 20 21 22

23 24 25 26 27 28 29

30

From 2 565 # one way for 1 passenger

thu, 12 november Outbound

I DON'T NEED A RETURN TICKET

[l @) <
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MOW - KZN R - SeleCt Tleet

12 Nov - 20 Nov | 1 adt-1 chd

No baggage Baggage q 1. Baggage
? Is this the correct screen to select baggage?

Inbound ¢ fri, 20 Nov
~<  Kazan KZN — Moscow MOW 2. Date Select

- Poorly formatted. Takes user time to find or identify it.
tue, 17 Nov wed, 18 Nov thu, 19
from 38,82 € from 38,82 € from 38,82 3. Ticket Price
oX = 70%4
+ ShOWS dlSCOUI’]t € Search parameters € Search parameters
Direct )-)- & a 37 29 4' SearCh parameters Filters Sort Currencies Filters Sort Currencies
05:05 () 1h4sm 06:50 | HEEE + Out of the way sortby
: . . All flights
+ Gives lots of useful options: B Benateniingdiecifiat
[ Direct flights
Direct - & vd O Duration
: 38,82 € [J oOne transfer
10:20 €% 1h45m 12:05 O Departuretime
[0 Two transfers T T T N
O Departuretime
Direct - a v 38,55 € All airlines O pPrice M
17:00 @ 1h4asm 18:45 ~ ZHEEE O onlys7 Airines O rrice ¥
i 7
Direct - o v 49,79 €
20:10 € 1h45m 21:55 s
1] O < 1} @) <

w  Outbound & 7# 3882€ A
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Moscow - Kazan SeleCt T|Cket (2)

1 adt-1 chd | Economy Basic

Outbound * thu, 12 Nov Change 1. Fare Type oN = . 69%i
+ Shows all the necessary fare information without having to
_ . & Moscow - Kazan
Direct - o vk go to a different screen
. - Somewhat awkward to scroll 14:40 16:15
14:40 &Y 1h 35m 16:15
2. Total
. Inbound - fri, 20 Nov
Inbound - fri, 20 Nov Change + Clickable: opens fare breakdown: >
- Not clear that it can be expanded. Total with discount:
_ P . . 79,09 EUR
Direct %~ a vd - Inconsistent. On other screens uses arrow icon. But here uses
alittle horizontal bar.
17:00 £) 1h 45m 18:45
Priority +1 000 miles @
Attention! Miles are accrued within 45 days after flight.
Your fare Flight 79,09 EUR 79,36 EUR
/ _ ! 12 November 14:40 DME — 16:15 KZN
Economy Basic £ 74 Eco 20 November 17:00 KZN — 18:45 DME
1 adult 32 EUR
= Carry-on luggage: 10 kg * C 1 child 24 EUR
» Checked baggage for additional fee * C Taxes and Fees > 23 36 EUR °
« Seat selection for additional fee S
Discount 0,27 EUR
* Changes for additional fee IS e —————— S DT ST
* Non-refundable » P
Do you have a promo code? a
Use it and get a discount.
TOTAL WITH DISCOUNT:
79,09 EUR NEXT 1l @ <
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& e Passenger Details

Moscow — Kazan .
12 Nov Thu 14:40 - 16:15  Direct 1. Signin
Kazan — Moscow ? Is it possible to save details without signing in?
20 Nov Fri 17:00 - 18:45 - Direct
2. Details
1 - Have to go to another screen to enter details of each passenger.
Do you have an account?

Log in for using passengers data saved
in it.

SIGN IN

) Adult

Date of birth: Not specified

Document: Not specified
Loyalty card: Not specified

EDIT CHOOSE

() child

Date of birth: Not specified

Document: Not specified
Loyalty card: Not specified

EDIT CHOOSE

Adults: 0/1, Children: 0/1 NEXT




< Adult

SCAN THE DOCUMENT

and the data will be entered automatically

Sex

Male

Name

Surname

Date of birth
Document

Not specified ADD

Loyalty card
Not specified A

SAVE

1 @) <

Passenger Details Input

1.

2.

Scan Documents
+ Great time-saving feature.
- Maybe its not secure to let an app handle your passport scans?

Loyalty card
? Is loyalty card passenger-specific or account specific?
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Choose seat SAVE

Moscow — Kazan

Pay with miles (©) ) _

Services terms & conditions >

Airbus A319 Seats ®

N

(o] ~

TOTAL FOR SEATS:

dEUR NEXT FLIGHT

Choosing Seat

1.

2.

Seats

+ Lets user automatically place the second passenger next to them:

- No information about price

Loyalty card
+ Interface can handle lots of passengers

N =,/ 68%m

Shall we set your fellow travellers the seats
next to you?

chi 5F (Up front seats, 4,91 EUR)

NO THANKS SET




